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The Mi ssion of t he Rhode | sl and

Of fice of Rehabilitation Services

AiTo empower individuals with disabilities to
advance i n, and maintain egnpfl foiyameemncy . ,econor
i ndependence and integration into soc

0000000000004

ORS Val ues

We value the worth, dignity, right s, responsi bil it
persons with disabilities in achieving their in

We value staff who refl ect pride and commitment to eb>»

We value a management style that fosters responsibi
encouraging creativity, initiative, and | eadership

We value community support®d imi axihare.wi ng t he age

We value | eadership which promotes clarity of

T
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Message from the I nterim Director,

The Rhode |1 sl and Department of Human Services (DHE a
continuum of services to the people who need us. t
customers have t he tool s, resourcesat ahdme,upwor K

communi tRecogni zing the treméf@douwms viulhmaectabbé RDYUBE D
stepped up over the past year to do our part and be % P
Qur Of fice of Rehabi, i aatdiiovn sBbesviade sDHB®RI)a | par S S
response -1®. COVID i s my pleasure to provide you with its Annual
ORS i s charged wi t h empowering Rhode |l sl ander s wh o have
mai ntain employmesuffecbpeomygc sBBUEPpendence and full Il nt egr acteisor
Services for the Blind and Visually I mpaired (SBVI); andn @iegahbicl
which enhance the quality of Iife for Rhode I sland residents wit

Even with the ORS | obby closed for thesstsafketlhedfbpwyuAssositamerBbi e
to help and make an i mpact on those Rhode | sl anders with dinwuabb
provide many of the services remotely and safely. They weodhar qa|
education by providing more opportunities for work experiehuoear
education and career milestones.

I hope you find this 2021 Annual Report insi ghbctonni,t mennftortnoatalvle
seeking needed s uwppuorttheandisgehrlviigcheesi ng the significance of publ i«

Cel i a J
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Message from the Associate Director

On behalf of the Office of Rehabilitation Seryv as
Report. The mi ssi on of t he Oof fice of Rehahbi C ¢
comprehensive services to individuals with dt sa w
reliance, and economic independence in the comm e

the diversity of our customers and their needs. [
and our customer that makes rehabilitation Work‘w | 0n:é
revenue at all |l evel s of government and decrease& Y/ of
The accompli shments outlined in this annual repc ,“ AV o
hard work and commitment, have continued a | ong tradition of
di sabilities. We are also indebted to the Rdhdovdies olrsyl adhodu nStiat ef oR
| mpaired, State Committee of Bl ind Vendor s, and Rhode | sl amad C
maxi mi zing the potenti al of persons with diwoalkkiilnigt iaensd. cla pealldshoe e
many public and private partners, who have displayed trempmendany
chall enges. It truly reflects the passion, desire, and commit m
|l nside you wil!/ read sever al i ndividual success stories, famds el
amazing individual s. It i's these stories, and many mor é@dleinkge n
ti mes.

Ronal d Ra

fifThe chall enges in our |lives are there to streoaghNhek Yujpi cioavictions. They ar

Rhode | sland Office of Rehabil it a2t0i20ln AShenruvailc eRsepor t Page
|



Vocati onal RehabilitatWwhonAre Our Customer

Program Year (PKlda&/o22® 21)
The Vocational Rehabilitation (VR) Program is the public state

fedesf alnldyed program that assists i1individuals with disabilities to
choose, prepare for, obtain, advance litnl aSanﬁaG$16afiM|doynpeEtmpi|

integrated empl oyment with employmen] an]er'Q/gi dﬁeapgcc\ﬁ?stfhll a° upi

come of services provided. It I's expected that individual s w
di sabilities wh o apply for serv ) ) . becomi
: . Primary Disability
empl oyed and understand that this | Mogram
Emotional 77

A Masters | evel Vocational Rehabil Cognitive S— 59 Wi t h t
individual to develop an I ndividud Neurological ® 4 t (1 PE
that includes an employment goal. Physical == 8 1 the
. o i 8
individual to reach the goal, the Deaf(_)rHardOfHearmg d u al C

Visual Impairments ® 3 ]
necessary to reach the employment Communicative 1 2 jes Wwi
be provi dedt aaf etroesal iltth eneedosft he Respiratory 0
partiicrudiawi dual . 0O 20 40 60 80 100
Vocational Rehabilitation servi Ce grt—rs— e prrr—at=a d 1 N
Il ndi viduali zed Pl an for Empl oyment Gender cati on
Training; Job Training and Job 2% nd

0

Services; CounselingEm@mdy@mntdaSeT
Di agnostic Eval uati ons; Rehabil i ces;
Housing Modifications; Vehicle Modgd EMALE jJent &

Job Placement Services-ET&n8¢éovi des B EEMALE

I n 2020, due -1t9% vtihreu sCOVIicbont actl es
were devel oped and have continued “Yrr-ougir—2621

Rhode | sl and Office of Rehabilitation2®2t vAcesal Report Page3




JANUARY 2022

Rhode | sl and Office of Rehabi l i t a2t0i2o0ln AShenruvaiIcel%eiort Paid

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1
New Years Day
2 3 4 5 6 7 8
State Officles Closed
9 10 1 12 13 state Pl adH 15
Public Hearing
1: 330p m
War wi ck Public
Library
16 17 18 19 20 21 22
Religious Freedom Day Martin Luther King Day
State Offilces
Cl osed
23 24 25 26 27 28 29
30 31




Program Year (PY)-&/020/ A17)/ 13t2a0t i st i cs
161 Successfully Employed I ndividuals with

Vocational Rehabilitation Statistics
448i ndividuals applied for VR services.
2,01lio9ndi viduals received services purchased from vendor s, i iU d
and training.
3lindividuals received rehabilitation technology services to a:

1,288udents ar e-Eadct iswedlByaciers pPorteent i ally BBlagiebled i gti bdentsd vamat s

1,222ut horizations wer e iBnspuleody nfeonrt iTrdainwsiidu aln Pree vi ces t o -EtT&Sk el ¢
Exploration, Communi ty BaEnepdl oWwomekn tE x pPerroijeenccte sS e alrrcih Traveds
wel | as ourET\S rsteuravli ckerse of Vi rtual Job Exploration,AlMiiratnucael,
Travel Training and Virtual Coll ege Summer Wor k.

165Pr-ETS students applied for VR services.

~ Race of 161 Successfully Employed Hourly Wage of 161 Successfully
Native Pacific | 1 Individuals with a Disability - Employed Individuals with a
127 Disabillity
Asian 3
1 100
Indian/Alaskan I 2
. 50 o
Black 32 12 3
0 ° H . o
White 126 <$9.00 $9.00- $15.01- $20.01- $30.01- $50.01 anc
: ' ' ' $15.00  $20.00  $30.00  $50.00 over
0 50 100 150

Rhode | sl and Office of Rehabilitation2®2t vAcesal Report Pageb




FEBRUARY 2022

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4 5
6 7FuII SRC C%uncil 9 10 " 12
Meeting
4 p 6p m

ORS 1st Flloor
Conference Room

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28

Rhode | sl and Office of Rehabi l i t a2t0i2o0ln ASnenruvaiIcel%eiort Paié




Primary Occupation of 161 Successfully
Employed Individuals with Disabilities

ARCHITECTUREDENGINEERINGCCUPATIONSE 1
ARTS DESIGNENTERTAINMENS ORTSANDX EE 3
BUILDING\NDGROUNDSL EANINGNIX e—— 15
BUSINESSNDANANCIAOPERATIONGE 2
BUSINESENTERPRISIROGRAWENDORS 0
COMMUNITYAND SOCIAISERVICECCUPATIONSHEE 5
COMPUTERNDMATHEMATICADCCUPATIONSE 1
CONSTRUCTI@NDEXTRACTIORCCUPATIONS 0
EDUCATIONANSTRUCTIONNDLIBRARX EEEEE 5
FARMING ASHINGANDFORESTRY 0
FOODPREPARATIOMIDSERVINGELATEK S 27
HEALTHCARPRACTITIONEREDTECHNICA EE 3
HEALTHCARE/PPORDCCUPATIONSEEEE 5
INSTALLATIQMAINTENANGENDREPAIX - 7
LEGALOCCUPATIONS 0
LIFE PHYSICAIANDSOCIALSCIENCE B 1
MANAGEMENDCCUPATIONSE 1
OFFICENDADMINISTRATNEPPORY EE—— 15
PERSONACAREANDSERVICOCCUPATION SE—— 10
PRODUCTIORCCUPATION =S ¢
PROTECTI\EERVICOCCUPATIONSE 1
SALESANDRELATEMCCUPATIONS 15
TRANSPORTATIGNDMATERIAMOVING S 30

0 5 10 15 20 25 30 35 40

Virtual Supported

NoRrSupported

Empl oy

Empl oyment S

vV _>¢ ., - ¢ E. S -S.Appr é¢Vved. for)
ti onal evaluations. This is a v
si st of but i s not Il i mited to e

ing and virtual job shadowing.?*

V-, . .Fc J < P.CQofisfFsfs _ of 9 hou
weeks; scheduling of classes is
of 9 hours per week. Al-Vi ot hal
prep and should include a r esume¢
of reporting. *

J < Rv.wv Sérvice can be providec

clude at |l east weekly phone <cal

(i f necessary) and the client. *

J < C >~ 7 PBrvowvi evd virtually

V-, ..Ff T, ¢ .V
bus schedul e,
di stancingl9asdf €oyi pgrecautions.

Rd&vicéw trFravel saf

YouTube vVvideos on

should be taken to incl ui
and Colvd dSafety

* Car e
precautijor




SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4 5
6 7 8 9 10 1 12
13 14 15 16 17 18 19
& ,\@%“ﬂ@\i%
D "6@
20 21 22 23 24 25 26
27 28 29 30 31
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The ORS Supported Empl oyment (
individuals with the most signi f
and experience, along with the
mai ntain competitive, i ntegrate
Consent Decree between the Depa
State of Rhode I sl and, ORS conti
of Behavior al Heal t hcar e, Devel
(BHDDH), and Department of

to meet the employment needs of
abilities.

The ongoi Al G@wIdE mi ¢ conti nues

Supported

Empl oyment

S EQR SS earnwdi cBeHsD DPir diqarvaem bae si swtosg ki n
itcamhitniddaslabisluipfpioe$ tpor oavciqdueirrse t @
A dpeermamrdi aatned sau ptpeomrptts ,t ot oo veelr tcaoinre

d oé mCIO/yYy Ment. ORSS aonésunuesofotd
 timaretgr @aft e d u Rteisoarr B OJINe aann d( | tRATe

naurersa yt oo fwoa ka iwli a thl &€ hree s dwerpcae st mien
opprmewnrn |l wbhias aband i t inels vaddaHoswiitt

Educathoansi Q®) DE)mptloo ydneevnetl,o p a s € r vmecrets:

I meembedsabs bheaORSa§Essantfdphf
the P€esbdoered Supported Empl oyn

and Customized Empl oy-Wammi ¢ hbe
L GG Ted®lge by BYDDHI Y G® fhe PCcsEP

chall enges wi4iplrpooviseirvgcena to] al/l consumers that
receive employment services. QRAdavior kewdalgluy ¢c kW@ IL kd c @ety eth @ ® ¥/avio kn
i ng remot epleyr,s oann dv oicrat i onal serv|i eas cwdrleabroe ched s iven eedf foa t with O
t hat the Devel opment al DisabilifyrargangzqDiLdns ®WoelDDH, bandbDep:
provide virtual services with tHe( lR) o fo kvweerpk n@ni nde it rdailail 31 reg
and focused on empl oyment. Thel PnovvideuwalAFewct bBs dwemabédi bt eed o
provi de virtual empl oyment serpieses e ntainal hpaiveec eEernmpl r cayeneednd ft rhféais h =
provision of wvirtual services. ORrSo thgatst rted ati me datvti égntoiddn seft viwpe
effective means of communi cati ojlndaoamel ascerrovsisc es edveelriavler §t attoe tahgoesn:
i ndividual s wh o ar e stil | -pfeerasr¢fnu h diavbioduutal s etwdanrntri ndgi stabi liinti es.
services. with the DLT to ensure that any
the same accespPpohsoma@ay &Smplt ey me
For those individuals who have |lexpressed W@ thout' 9isQp WPl K &4 ¢
ifperson position in the communilty, COVID risk discussions and
agreements take place and are rleOR®wkeal iaenvde ssitchrmad tihyey ORBE| al direa
Provider Agency staff, the clientGguaddoodn,i cendwiolrl thesl ps uippomrdad
This is to ensure that the indipifoualanlyas ndihei choat wpthoadaitealb
mation from the CDC to remain salffeeed supporwedkempgl epmendbnsmenti
Rhode | sl and Office of Rehabilitation2@2tvAcesal Report Page9



APRIL 2022

SUNDAY

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

10

1

12

13

14

15

16

18

19

20

21

22

23

24

25

26

27
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30




Transiti eEmp | oPyrmee nt

chlid)ﬂ ff@ags ngt wdeeant sf ar weotr kdenxtpe,ri ence

Transition Servi

The 2001 school year was a

goi ngbhyay, moving from virtual fohe nc prap lseotni, o nwi d fh tt hesi rn oftii romt col
t hat a return to virtual was pdagshilsl gewrt iwag hlentsdrivgiheewe sSkiilnc rBeuas
COVI D numbers. Despite this ydgahatoff iurnscteritratiertaygt itome wOft fhi ceempod D
Rehabilitation Services continujguesbi ommrsovtihcked dho gdl oquya lwii tt }n  sSPeceur
Empl oyment Transition Services, oB& prOV|defShcﬁﬁéasPerov?ltceeds len'fg 0
partners to enhance and devel op LW Spfrl oV 'Cerstutal seertV|tchees.neTehdrt?s?ou&;[:hS
mut ual students we work with. O Sasrem odDSfelsl XrP'\He artound Islerovviec
del i very, which all owed service‘vlrtua? %arfgérwa ﬁlatand edvel\/ﬂdEiF%C%1
students who may have not have Obhleerwt'osestpuac{etr%tcsi pgéegbungoglsei%mplt
services that may have started cgtetigtggéﬁtog Y)Viu]ih' L3 Sf%heooclomdmusnt
virtually were opened up to StU(ggégdié‘mpoltohyerﬁendt' SatCrtIICVtIStiWehSO. mayy, ;|
have that program in their area. of state COVID guidelines iwhop ardtul
The 20201 school year br&«dhtsebjsatmdalenew &®&meé families around saf e
including a 9t h and 10t h grade|Sworwvk ce®adihmésscopt oguawh, t whitcahk e

prepared younger students to inclPeasect h8S8Emplcdoyfmelngik iplrlogy,r aenmp | &y anbn
skill s, and job readiness skil I|SS,ummer tHhmyl obyangpint -B0 5imDweediamthdl W
community employment placements. |ExQRS iaedndceeds .vi rt ual Career Chats

in partnership with the West Ba.yNe(\ZNolloaBBiééi'iveatocoquoa\{)ioo}eatﬁorgi\rme
connection t o i ndividual s i n hi%hentdeerm,angHDD eetrhsr’eethsuc%ogll|8|Wisprg
students to hear about t hese occggﬁ{tni oN Sk aFr)1d oatSkaPinstteuddeqnutesSt\iNPP
This program reached up to 5,000 fscgcuudseng% tatr?vw %e'Discovery and
ORS had a successful year with|l]sadaudgantot i colsltatbor aitn omi gvh t vk c Tdhel
Uni ver siGt ySToARTRIR I progr am., Thi $c oprnoegertaino niss ded i gennepdl otyane n't out co
foster and create a <coll ege co-mpeuonistiys,t emit o nportoec esscsadaani eassachi @aNei |
ment , and advance retention by Ep‘e‘resco’emgen’endemmplomyimenatndprsotgrrwmtmjrne
support tyoe arO sftiurdsetnt s wi th Auti sm. This partnership also

Rhode | sl and Office of Rehabilitation2®2tvAcesal Report Pagell



MAY 2022

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4 5 6 7
SRC Annual P
Meeting 6"'”
9aflam Mﬁ
Locati on: TBA %
9 10 11 12 13 14
16 17 18 19 20 21
22 23 24 25 26 27 28




Services for the Blind & Visually I
Services for the Blind z@IScB\d)VDfseuesI'Ia)swthmipavii|dedpartnership of organi za
array of services t o el igible i pdtievci hdnucallosgywh @ c @as e woolriknidngot oge tshu
i mpaired through its Vocational R e hsaibtiildn ad fi oans sUing tti, v eéB utsea cnhensas| oEgnyt efr c
es Progr am, and Soci al Services Progr am. The vari ous services
of fered by these programs are dedighedaltoSakYpbcsRaPYPAEAME O tBE | E
achieve independence at home, in hleMRaimmahi cPOordhdatesetne Wedkbhe
which focuses primarily on chil c
Vocational Rehabil iét aA iFoendeRrad drSamt el dPerolgy aimndi vi dual s, and individ
created to assist people who are |bhiomdfeasvbbeal |y i mpaired to obt
mai ntain employment . Services prjlovided include: evaluation, orien
tion, mobility training, rehabililatCOh! ®eFAsIeog)angasant Bceyde cd
ing, career assessment, educati onpl!C S €MoNikng, CPPLHinAEd 0Nt r &l Aihng E?
sion of adaptive equipment, job -dgvedWbhateintnali oBUpAERERentSYMMEd CoqT
up services. opht hal mol ogi st and | ow Vvision e
referral to appropriate communi t\
Business EnterprésAsFedergala/mMSt at el Program whi ch
establishes vending facilities in stldtdependgdtaili vdmngp fioya Qb dpeywi®
operation by persons who are leglalcC@fe€pMARGYeE MG le nSs&MgViFI€iSnd @y 8AMo
operate vending facilities at 10 |I3%%¢t i%9nseNt@idPdhoutthamel lsittaditel o
assigned to these locations baskd@CbhVittHeEiSr obedi@dd Yty I WiR&i nManya
program. Types of facilities incllu@d@aREh¥fEngadWmaRMe Mles K amd cirnf ofamatel
small coffee shops, larger food slerandc e PPiNOPS I Ad ey iCPMMIAE tyn FeEYI § ¢
prepar-sidt @e.n Al oper ailCef ieée Pl ub e Rggnstlofle Tel ephone Equipment éLo sz
Assistive Technology Acceggheaoffleddfoff TEATASYOgram loans telephone
Rehabilitation Services is the 1 ehdStaigletn cdf 1RNO deyel SRndpngde Whs aihags epldhs
Technol ogy Access Partnership (ATlagunabheapo;j digl spht8Q@i deapré&gedn
funded under the Assistive Technoll Sy tAEficgie1886gdi sghi! Rh¥QYEeMeRQ yfy
Assistive Technology Access Part|nerdniep Parap) is designed as a
Rhode | sl and Office of Rehabilitation2@2tvAcesal Report Pagel3



JUNE 2022

SUNDAY MONDAY TUESDAY WEDNESDAY | THURSDAY FRIDAY SATURDAY
1 2 3 4
6 7 8 9 10 11
12 13 14 15 16 17 18
Flag Day

19 20 21 22 23 24 25

uneteenth Juneteenth observed

athers Day

6 27 28 29 30




SBVI Stati sti cs

Business Enterprises Program Chil d& e®er vices
T 10vending facilities were -ShepmpaltRldSBWYy tbet iRmnadol ps rol e of sup
Business Enterprises Program (BEPdndats eSrewivciecesodrodi ntahtei oBl ifnadr amhd
Visually | mpaired. These 10 f agqimeinttise s collectively al so provi
empl oyment for numerous individuadgsy,arpogufd,itshe asbftand Muddd pl g,
operators have a second location]|thegymanggdeidsn Education Service
T Average reported net$4elardnliOngs by | anowmendor,: revi ew, and update the
1 Highest nmetpoedrmdi ngs$bys8ao@endor | @ssure the future of quality edu
_ ) children in school/educational s
9 Permanent shields were placed in]J] Coffee Plus |l ocations. Some f ac
ties made a transitiomofiromicobf Sploipis® t 0 24

and vending only machines that s¢fwWe.iitoedMsyiSdWwch sas hhaat abrev arexyd & e
|l ndependent Living Services for Ol éerVvieadiwninadwiadesd Wyo t ReeNati ona

Blind (OI B) and fundeds2dd SBVI

1 290l der individuals who are blin|jdAssi stiisviael Tegchm®d iorde/d ACoCu€eSsS alfar
55) received services from the | ﬁIepre.nq)qnti nldli Wi Y afl &7  @laderr eBleij nadk
Progr am. Annual statistics sh WTteh:"’htn:oIogy Access Partnership (.

1 89%f individuals over age 55, se|lrvassirstpiova etde dleredlingy t AW Y 8ared) fa
i n greater control and are mor e f’Nf'd%'ﬁtiin'aiRlli‘%iural§bit‘niai)18[99em9'b|

their current |iving situation a$ a result of services they recei v

T No. of part|C|pantsltﬁa recei v
17 97 % f individuals receiving AT (zssistive technol qy) services_an(
training mai nt ai ned or improvedﬂ Nou'ncolonad“v'blua tsagh%?cewevree'

previously |l ost or diminished as| & NoeswlIft infdiwiidiumad.s t ha2ts recei ve
Social Services for the Blind Adaptive Telephone Equipment Loal

SBVI wamtfifnued to provideresiumi agl |esQsVi §€Si h@i ¢Pddals provided witt

iperson service delivery in additilonR pteo AVIENT Yaald.a ptt§ lv&P hren ieG.h ohie5 OE q
remote instruction

The ATAP and ATEL Programs reached out to various agenci esittso p
with-suelpert and Assistive Technology plans for the indi

Rhode | sl and Office of Rehabilitation2@2tvAcesal Report Pagel5



JULY 2022

SUNDAY

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

10

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31




Di sability Determination Ser\v
The Rhode I sl and Disability Detasmreaati dmse3er vaircee snd Rll o DP&r) Wave r
unit within the Office of Re h alktiulrinteadt ioofnf Sehrev i Lceegsa ¢ yw hsi ycsht eonp eirna
undefst afteed éparlt ner shi p. The fupwas ompof Nbe ®&RII|I DO&sestypes ar e
to make determinations as to tpti meadwewdr el D@GRPdD i has ymoht aldw! € 8h
children with physical and/ or | areentiarhp riomp anigr meumtcs i whal ihtayw eand
applied for Soci al Security Dliwabeltogl 4 nsfurtame eDD(SSSDI ) and/ ol
Suppl ement al Security | ncome ?‘ﬁ')atbgnf(géé,s'thTehefe%lerQIDShiirsing
assigned a budgeted workl oad u’E@iGac%%%Mtaotoa{rV g9geemedt ﬂ"[Béhw
the Soci al Security Administratviaocnan(c§§é)’. as-”\NeeIIIQl aIgDS7 irTQ’evle-OyO
percent financed by SSA to adjH"glin?i%heiﬁnlepiptoisaflti%inE‘?biTlhietsye %%%I ir
tions, appeal s of cases initialéeyptdeen{bieerd’zoaznod V\?iotnhtipﬁéngilqgisala
revi ews. The RI DDS al so perfo \rpanﬁl‘jﬂsg}bizbiztly he.l.ahriisngisnCorneacsaeseisn
whi ch benefits have been term Fpl‘a('}CFLFCtiV|FytV9ﬁia|le dtehcereglsirpé)-spr
processed 13,118 disability C als,egs ctahuissedyeoairs'rup?"?‘%eﬁdi(?]n 0iwr}(_jcrrSeaaﬂs
staffing and an expected increqpelch! %H3%6Fnt RbnPCOPY waible' fichoPnfsbul
processing approxi mately 14"D@°excaan‘?‘iensatiirbn'g':\(fvzeorzel'sus%gﬁld%d. W
continued to detrimentally impaRCetvi%?N%e(rc?)‘ﬁ%i)r,’tSpr@ﬂgarcilr‘?§§,angﬁa
and most all aspects of case plREgasyi PeclyLel9abbméRAP2o202020
RI DDS has completed the trans bbgplmtorélhgtQ&Wpcoqm%li'teesr psryesctlel,mj1
t hat SSA has devel oped. The Y%t &8 irﬁrrfea(ielrurreéi 110 cabsopgpgtse
(Disability Case Processing Sysstaerﬁne)'timvt\;(errsatmaer.terqwitsherers,%lllte8uﬁn
Mar ch of 2017. We <currently haKQVéLORS/ot 0);ett-thdeas,:swatrr?d{cgafruasmi@nsg. thvge
system. SSA is constantly impropvhionnge thheearsi%fgtswq‘roer %rpccllih]gﬂlg Itng
the examiners use in their daitloy bfeugnicnti@in&eotoheeanrhianngcse itni mteﬂ]é(
andccurate decisions and make |Jthe system more functional for
Rhode | sl and Office of Rehabilitation2®2tvAcesal Report Pagel?7



AUGUST 2022

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4 5 6
7 8 9 10 1 12 13
State Offices
Closed
Victory Day
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31

Rhode | sl and Office of Rehabi l i t a2t0i2o0ln AShenruvaiIcel%eiort Paié.S




processing challen@8s t akaRed DPS 6®‘¢Icsse(130 Bellevue Avenue
13,118 disability <c¢cl ai ms. The] RI DDS haSNebv\?peonrta,bqu hogmgi nt ai
excell ent accuracy ratings of 98. 3%. We egaegleslzsegFg7Yy19 with an
overall processing time of 11¢. 9, whi ch IS bel ow the nati onal
threshold of 171 days. 1 Empir e«fAloaozra, 6
Providence, RI' 02903
Rhode |Island continues to opefate a CDI W8ni%t0BBCB8operati ve
Disability I nvestigations) to help combat fraud i n the progran
This unit investigates fraud |at iDdiisiaabi lahd yreDertse o0eanmianiaotn
applications, prior to claimantls being put it RV §ttaitESS' Rece
they have been able to work fraqud cases for i1 ndividuals already
pay status. The referrals com from the field offices, DDS, an
publ i c. The CDI uni t consi sts|] oX3,a350D®&t aelx a miarseers, we if & el rde coefifvi
representative, two investigatlors frofetieHdni Rat bP Ae$erdeinteersal( DI
of fice, and a Special Agent . SSf‘B,Cfféélné‘ierﬁstv9erpeUtpraoche'sgshedenﬂ)pyhat
on combattinndg hfer audgr am.
6,234 I nitial claims were filed
Local Social Security|] &i5é% dniOfi ali ce&si ms were proces:
30 Quaker Lane, 1st Fllodr 158 Continuing Disability Revi
War wi ck, -BL1Q@2886 6 2 P I , c 1150
186662038 rreeat i g Lases were pisoie
Disability Hearing deci si
4 Pl easant Street
Pawt ucket, RI 02860 3,528 Consultative Exams were pl
1-860© 371079
11, 467Medi cal Evidence Records v
Pavilion Pl aza
2168 Diamond Hill Road $1,114Tadep4l Medi c al Cost s wi t h
Woonsocket, RI' 02895 $ 10,210,338
1-87-22-8542
Rhode | sl and Office of Rehabilitation2@2tvAcesal Report Pagel?9
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Rhode | sl and Office of Rehabi l i t a2t0i2o0ln ASnenruvaiIcel%eiort Paiéo

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3
4 5 6 7 8 9 10
Labor Day
St at e Of i ces
Cl osed
11 12 13 14 15 16 17
18 19 20 21 23 24
25 26 27 28 29 30




Success

...........------———l_,

Stori es

Ni kol as Simijis
Stock €Amaxon/ Whol e Floods
Counsel or: Ldquamd Adlolk pieteal s (BHDDH), Cranston
Cross Bl ue Shield of Rhode I s |
vendor , Perspectives.
This IS Ni kol as Project Search id4deadyeneuaohooi
_ wor k program that takes pl ace
Ni kol as Siomijis / Students are called interns and
employed at Whol the workplace. The program all oy
his story beging !arsroom i nstructions, career expl ol
earl ier. training through three strategi
Ni kol as was a Through Project Search Ni kol as
Cranston High Sc% = vocational skills and find empl
was very unsure he was determined eligible for |
going to do afte i_" the team assisted him finding er
| N " ..4!,‘
Ni kol as particip —e Ni kol as has been employed by Am
exploration services through February 2020. Ni ktoelrams sruepcpeoir vt ess
ORS. Ni kol as applied twice to POrRon &% %q_laDqu_'h aah%ldr‘g?h%iﬁgmihta'ppil
ted the second ti me. Project] Search is a program which is a
coll aboration between the Offli¢ca bfs Rehadili mat NokolS®eg veérmjesys
Department of Behavioral Healtht oDewvewiotpimesig@dt i sabilities,
Rhode | sl and Office of Rehabilitation2&2tvAcesal Report Page21



OCTOBER 2022

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1
2 3 4 5 6 7 8
9 10 1 12 13 14 15
Columbus Day White Cane Safety Day
State Offilces
Closed
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30

o
e

Rhode | sl and Office of Rehabi l i t a2t0i2o0ln AShenruvaiIcel%eiort Paiéz




BESTBusiness Engagement Specialist Te

Since 20109, a group compri sed
Counsel oBy (W R gui dance from [RY
Assi stant Admi ni strator for Vend ,
ment , and the Administrator of V|
meet regularly with the intention
Engagement Specialist Team (BEST
VRE recognition that there is a
agency and the services in thé&é I

f oun out in reaching out to bu

c
d
procedure in place to do so. AdH
mandat e t hat state Vocational Re hraebgiulliatra tyi otno avge kcided i goemtsli yewi t h
businesses as a secondary VR custlomiemrow VRAACnged to engage with the
busi ness communlty is a critical pAlsecae P]:as_lyvlltOAo}oést%geyFggﬁw%relélmthe
based l earning for student s and ryeoquutehstsWItfhro%lstaﬁtlalIlglljs(?lsneas%d comm
empl oyment opportunities for Indlv‘d%%?ldsedWIItoh edxlpsaanbdlIéEtSITesbylgglsyglnP%
those with the most significant disabilities. i
team to ensure that ORS can delive
The BEST wunit is a speci&liszedigristttdhaes maoketusr®@RS and future conm
the business community by educat1i nrge ghiuosni nefs s®@RS absumnmnowhe eppopeeseemtfed |
ORS. The team al so 6sstugpfpfoirtg mMaesdln,emissas| luadvinmgg two representatives. T
screening and identifying qualif]ecegtobompal weakt gy, bdiss peltloi ndg smwtstss
around employing individuals wit]lh tdiad aabinlgi tiideesast hij @ibg H areed sactaebdn di nnaf noyr
and educating Vocational Rehabilijjtaheomnn€Coumaeionsdasdugebdseskéehen
about | abor mar ket demand. Thi p rgesopuepctd arve aeproopemttaitnii v ey, tsoo t hat
formally establish themselves wifhin the agency and began meeting
Rhode | sl and Office of Rehabilitation2®2tvAcesal Report Page23



NOVEMBER 2022

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4 5
6 7 8 9 10 1 12
Veteran's Day
El ection |[Day
State Offli ces State Offilces
Cl osed Closed
13 14 15 16 17 18 19
20 21 22 23 24 25 26
)/\b‘[(l\;')})§
" ﬁan{%(}/gz
27 28 29 30

Rhode | sl and Office of Rehabi l i t a2t0i2o0ln ASnenruvaiIcel%eiort Paié4




Additionally, BEST has coll aborja Bruce Chanece
GovemnowWor kf orce Board to align P
Point of Contact process is in pl Lot At t ehd gt Depot
Some of the consulting services ¢} Counsel or & o nEmm rl
foll owing: Tal ent acquisition, Coco ol o C o e ey o~ - R,
strategies, Customi zed comprehernsive +A—ﬁl—_
Technol ogy, Job Accommodations TJraining, Disability etiquette,
) Bruce "applied for "ORS services in J
Referral services for current amﬂloyees, Di ver sit i n t he
] ) ) the CQVl pandedxi.t e 'everything that
wor kpl ace training, I nformation ¢n Federal Tax Credit Incentlves,
_ i l wanted to obtain em |O\M ent
Support in marketing and advertilsing for talent, orkS|te
ergonomic evaluations. (Trainin;é"eiWa§n9|6Fe@h6§et|&?e‘é{§'fc|o'u$fd pret il
tail or edd sme winfei c business needs.[)empl oyment pl an wa s
devel opiemdce Bruce
Some highlights of what this team has alread ac 35
_ _ _ h'ad & x t% n 53 e X Y !
include forming working partnersnb%sgg\é”thanldar%%rrtc‘.
Sodexo, | GT, Bl ue Cross/ Blue Shilel d and CVS, to
_ previous " jobs, _
and s.upport. their workforce; engpaing I[IeaH{aﬁln){OWIj
agencies (I DLT, BHDDH) t o nglr(ldtjogbetglleééen?eonltl
wi t h t he business communi ty and t he consumer s w e
actively pursuing and increased |tRe®¥I988F1iAQ2%ng
presence by creating platfor ms s|hé@h meFLlDr?IPé)d 'rP
to reach consumers and businessdd P41 PE&eNdAB movi
wi || continue to explore other MMREGV anwtaisVv €ea bway st ot 8
empl oyers. clothing for his
pl annin and job _ ‘
What this team has accomplished n the short amoun S AN /
have been together, amidst the hhPBPOEHES dRF c‘%%p'ﬂ‘?%appaﬁénlﬂpuﬁlb}’k-
ing remotely during this pandem|Ehrquohy theygandepiagmenid (i gReasse
dedication and resiliency of thid agency.

Rhode | sl and Office of Rehabilitation2®2t vAcesal Reﬁort Paie25



DECEMBER 2022

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3
With Disabilities

4 5 6 7 8 9 10
1 12 13 14 15 16 17
18 19 20 23 24
% Zg'istmas Day observed 2 . 29 30 -
G
Rhode | sl and Office of Rehabil it a2t0i2o0ln AShenruvailc eRse por t Page@é6




—

Franklin Okunol a Franklin is very motivated, and
Of fice Prodbcel seoh Engi|mes wgrikngkills to include scann
Counsel or : Gi nfa Al banese
I n addition, he is currently | oo
_ better assist him with reminders
Franklin has been involved withH@RShasn mehaedn od$sissimed BOP1ERS Hend
a friendly,-ymoeotidv ggteend | 29an . Fremgl oywme st | njvomhd vedlevel opment , |
with the Depart ment of Justicdr éDOdY i ocra.sel Praadnkdndc hascbrerant |
successfully employed since Jun|ei s20a2nl iantt eTghriaell spcahr tE nogfi nteheer i Tnhgi.e |
Frankl in was hired by Thi el sch
Engineering in Crans'
of fice producti ¢n.
recruited by Stephen
for mer supervi so|r fore=
j ob, now <currently
Engineering. Th] s s
i mpressed wist hwoFrrkank;_
ethic and asked |if &
i nterested in wo*kin

Engineering.

Franklin and Stephen
Fran&l corrent duties include:
He thoroughly enjoys his job!



e
Kimberly Test a I n 2020 Kim applied to the Offic
and Hard of Hearing unit for ass
Sal es AsisMarn aheel |
Counsel or Palulfi&l-luv |;i%ttitonal Rehabilitation Co
Audi ol ogi st s report and revi
——EE | o .o mmendati on fo 3
An acoustic neuroma (a etsdnibgidhat ummnWwRa%OWn%?riisng I
develops on the balance (vestibluSgms)t eemd hearing
(cochlear) nerves | eading frpm]jyour inner ear t o
Contralateral :
When Kim was diagnosed with theSiagCnoaUISti(?:RE)gb” 2
wa s both relieved t o di scover aéé‘liaétsthqhgal* : 0
problems she had been-d&aﬁpenreidemmiussgeaplaawgdath1eeII
al so apprehensive about the tr”%ltimee'ltt'ion of s
I n i ntase, Gamma Knife Radi at]i%®n Ioprroovcieddiunrges
partially successful She undel;ﬁ/eﬁpeaeéfaﬁviié r
the tumor, but also | eft her bl aM€aMic e i mpair ec¢ I
cant | oss of hearing in her Ie1tKi‘?narw'as skept i .
Extensive physical therapy all|loW2¥%e%8'm &fot eda = Y.
i ssue, but no amount of physicv‘éilthtﬁ@reapc)ﬂoﬁoﬁlyétef@s?%?e t he
hearing in her left ear. became a believer i n the benefit
mind and body to maintain balanc
Singided Deafness may sound i ke a relatively mi nor
inconvenience, but for Kim, af fFe®aPRICUYYTIGThY" 3 PPIRYERPP ghiqa
bal ance, t he i nabil ity t o | o datYeSt € Me adrfqe%ﬁi%ndiorfecéoﬂﬁélﬂwtasK
bewildering. to work as a sales associate at
Rhode | sland Office of Rehabil it a2t0i20ln AShenruvailc eRsepor t Pages8



—
groomer to make herself mor e mart
Jamie G8B8utier I n the Spring of 2019 Jamie was

Dog Grodédwelrl age Paws/ Al I 4 Paws and compl e
the dog gr oc¢

Counsel or: Kat hl een Jor

_

Jamie started working with ORY§ i

training o]

wi t h t he An
OlBelwaheinorsale
ookiohygege (ABE€

\Wn a career pa
4 With her cer

ti on, Jami e

was in her junior year of highl s
transition services to assist |he
to work toward after high schojol

Jami e was referred for j ob ex p / rwehaedye tsohest

participated in interest testijng "j«;;/iema:reeeart. a | o

doggie daycare/ groomer . At t pa /e to observe
S

Jami e rema
as wel | as
wor king as a

and assist with the gener al ddt i

dog groomer s.
attendant/ ba

Jami e was t hen r &f @ummalr t \§or

unt i | June
Progr am, where she | earned hoyw anssmemnt asthieona c
and prepared for her work pl acljlement i the doggi e adayobr eas a
Groomer at two | ocations wunder t
With the additional gui dance A N counseli.nrg and i.nformati on.
al so dloame iqirooming for her ‘clier
and referral Jami e recei ved g hrough ORS, she was able to
graduate from high school emplloyed as a kennel at . . t/pet
bat her . ()
. .‘: .. .‘. .}‘ ”
_ e e Pe ® I
I n early 2019, Jami e contact|led her” s ORS counsel & #% d
expressed that she would Ilike to become <certified as a dog

Rhode | sl and Office of Rehabilitation2&2tvAcesal Report Page29




—

Joshua Cont i

| ndependent Liviomg aSpecdi alni st
Ocean State Center for I ndependent Liv
Counsel or : Amanda Ms

_

Josh started working with ORS|] Recédrethlryuadgs hofgr2a0dluéa,t edh dorrtolny CCF
after recovering from a Spinal h@sr delemj uvhriyr.ed He caaamel ntdoe p@RS e n-

motivated to pur sue his caregr and wor k®dat e Center for I nd e

hard over the years to achieve|l his goals. (OSCI L).

OCEAN STATE cryier |

After completing a Voca N dogha esponsibilities
Situational Assessment, [LS'GH.INDEPENE%ETUWNG yosuk wi t h di sabiliti
a career as an Occupat.i OSCiLorg"PEff.féZ%%Zfﬁffm,- cslmmdlindty i ndependence
the research and enroll (401) 738-1013 | (fidamndly | iving skills tr
Therapy Assi stant (OTA fci ndependence i n t he

B communi ty.

During his time at CCRI »’[‘

p '/ "

Community Coll ege of Rht

Wiht h &RIsel p, Josh has
with an adaptive drivin ool s asand i s now gi Vv
wel | as adaptive equipm dciasrabssd ity community

he can independently tr ‘owianhd OSCI L.

from school . ORS al so tion

support, OTA Iicensingf i ts

counseling.

Rhode | sl and Of fice of Rehabil it a2t0i20ln ASenruvailc eRse por t Pag8o




— demonstr at ed -aedxvcoeclalceyn ts ksielllfs, anc
_ ing additional hour s.
Bri anna
. At one poi nt during t he seasol
Cas hiWarl mar t
per manent empl oyment , and t he [
Counsel or Kan @rr Rdinsesne ! | ob where Brianna was
_ hours weekl y.
| n addi tion t o Job Devel opment
Brianna had received services fBrr(I)r%n%?QSr(?Cneltvheed prae_stte,ntér?él RET V'
case had closed successfully 1stoshde0 hWaecllp Naitne® P vyleil_l
However, after | osi-aagpltihad fjmrb,g%rr\}i%mmcsgn'r{a
March 2020 seeking assistance t%e'?g\ﬁ%c% e
date Bri n
At the time of &ppclasceatwaosn,p |Bafi eadnmdam y te le W
Il i st. |t was not unt il June 2020 that i
with her Vocational Rehabilit|atB|rbrz1im_Q:%H(r:1
towards finding employment. A?F%Ser'scor(r)l
eval uations t o I&e alrenaranbionugt sBiryi aevﬁ/,rr]]%ats oY
. when_ wor
preparation for empl oyment , B ianna "wa
Construction for job developmen{hgnglﬂ)le
and empl
With the assistance of her jop develop _
an interview, and she was hiredBro'nantnhae 6
Brianna obt atiinmael, as emarotn al cas%ﬁn%Iroypeods'at
Wal mar t . Al t hough she was h rJeOoP'on temporary basi s, she
Rhode | sl and Office of Rehabilitation2&2tvAcesal Report Page31




State of Rhode I sl and. Through
AJohn ®oleawyer undertook summer internships at
Counsel or: Val elr#hed®i 'St s and Department of
Devel opment al Disabilities, and
e ———— worked closely with their | egal
This individual applied to OR$ tihne Jwdryi e2t0y0 8o faf it egatl e paiawitn g ehic

hi gh school di ploma from Cr an¢gtpounr sHiighhyg ScHhHeglal Wesatr eeHegwaw.
assigned ORS <counsel or ValerieH Wiltliamds danijnlfVorrSItthf nexhhod
sever al year s, they wor ked togebtherAIthoregdrevelorP pagl etmipcl Iymen}e
goal Through guidance and COLnV§e|I|naQMS anlveersplltor (dRV@Ucoudplgt
di fferent areas of vocational iFQ\}\/l?,reﬁQ‘itsl 8£§ counwseloarb,l eVaIern|aer
down an employment goal ment goal of | awyer . Some of th
Hi s passion for the | aw was ijlglndge di ntcheudeudmmesrsi et weenhedbhsol o
juni or and senior years of highicsrcha)sosiisWhaenncehebeogagaddislupapl
summer internshiop wi t h t he RIhQN%e Iagnrdadua erqur COI‘-‘HNEJ he b
Clheaskoftice. He had the C)ppor'ylngforytakltngc,)an(];ipalss,llngtheB 6\Ea DurlngthlstlmeI heI
and civil cases, l ear n @h@fﬁmneéQW@UkngE 8f BB ﬁ F m|th his ¢
became familiarized with the RhlogeIo alcgn?hat ahle nyeedera to pass
Through ORS, he was chosen forn pa oMarayn Banedhn@amstPubf i @ xRaolsi c yHi s
Fell owship by& t@emndiosvseircmmmr on D ipsasisieldi ttihees bamd He is currently
wor ked closely wi t h vari ous 5 taa tt eo f vaogreknicnitge sheua md e cveeinvdionrgs mtead i c a
arrange statewide forums to adldregsvandtidaenti ing.t he Hceo nacnedr nhsi so
Rhode I sland citizens with di qarbeillattiioenss hamnpd ftohreimanfyamyeéars. t &r
these forums, state agencies |weeat td hdevegluopdepmlubHiine fprodmcyi gh
address those concerns. ORS |ad estoe rhneilnpaetdi omi, mhpadt wor gatandnpe
summer coll ege internships thrcoghalRobatritonGewmimah ahds t O®RS coun
empl oyment goal of becoming a | a

Rhode | sl and Office of Rehabil it a2t0i20ln Ahenruvailc eRsepor t Page8?2
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Counsel or mad e

Johim awiCar on dation for Jack
Prep Cock and Del i vocational eval
Hol i sti ¢ Devel o

Counsel or: Natall ia Mont oya X

to | earn ore @&

_ and abilities a1l
Jack iyseaal 2 0young male who appll tedefmpt oYReserv |
he needed assistance i n obtgining and reta
At t he compl et
empl oyment .

vocational eval

During his first meeting with |[hirecommesdédr , tJ

|l ite individual, expressed hi d pdaerstiircei ptad ewoirnk = h
any 4d{temgr previous work historlyto Heahad,armdbwevearti cem-soft

pleted a couple of internshipgd swkhillles, hesowdsali-s&kélligmg s mlimidlollbsa.sa ©
@ UyrR veache ghads a summer/ seasonallthebpwogkamgsuace=dfaull it
K,"EL;LJéSAYWT\ELP\(FSZNJ\“;SM%t was about it. mended that he take parﬁlyovlrar\:\,thot?]ect;(g
|-gyRJl|fty yegeyNL;[s . Work_E_xperience as a baecczlui\;entgcvl
I NB RYONB@ asked I he had rb illntﬂl\}alkoer}sielwg.'le\]a somethinged
gSfoszyaszmJ&skanégz he stated that iWJ'eean wor kcionmgplré%n gj‘esdgsh fulfill_ingtf

somet hing

FYR 6AttAYy3 y R . . .
R lucl:_2eéP d?’srectlon-stapddhaegvﬁplo&neltrhle Assessment - fOJVJV;id trog
vevsyeensd € broken down -|tndo-15\tsecmph8 SWier et’saWhé;ambltien |

instructions. He al so Sttahteedkihtechehadnéitaffm' Crlfeo 'FPm a pa
with his organizational skill ¢; however, when he is focused on
the task at hand, he is very olr§anceedack wanted to accept t he
referred him for Benefits Counse
Ja&k Vocational Rehabilitation Counsel asked him abou h|%
nderstandlng of hi SSI ene
vocational interests and leisurgmbl'oymgﬁtti\éintit%sém ?(t%tc%%ptth
enj oys playing music, vi deo gaemn‘%psl’oyaendd a(r;](c)loléiure%essfualck was , .o
of fered vocational counseling and gui dance, and hi s VR
Rhode | sl and Office of Rehabilitation2&2tvAcesal Report Page33
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2021 White Cane Awareness Day
October 15, 2021

On Friday, Octohewanits ®hddd nfor mi
| sl and cel ebr at gdab200u2tl i Whsi tte adeN FsBi
Cane Awareness DapPresident Mark A.

The event was- hpsithed éyentN was

SI GHT and inelnudleGahdeans City Gazel g@ n
demonstrations, lainde dmueswi c ,d 0z e n SEEEEE
guest speaker s, $Wedetuditrrg3atsRhode l sl and

awesome g¢giveaway|sGawnar murc hDan Mc

mor e! Seth Magaziner,
Speaker Joseph
Wh a't i s Whi t e Cane
Awareness and why i sThe whmptoe| tSamte?r a l agencieg
is a power ful symbol of i ndegdgetnkdeeneeehor i-Pled [l :

. . . 3 WS RHODESLANP
visual i mpairment s. Yet very|l tfreev Rreopée | shd ’Wm CHANE
i mportance of this valuabl e tloBbundati on, t he

_ _ Veterans Admini -4
rTI'.o bl ind peo'pl'e, t he whllte X nreoglrsam?nRﬁgaéan&
gives the ability to achieve faorfmtlheangli'r?éi
all ows wus to move freely and F%{nglyef’rom pdl
whet h®r att wor k, at school , q around qur ne

_ Federat on  of
hoods. White Cane Awareness [)aly oSy douCrhaV\ﬁatyerc? .
ing the critical role that this tool pl ays i npE=
Rhode | sland Office of Rehabil it a2t0i20ln AShenruvailc eRsepor t







