WHAT IS CYBER-SENIORS

Founded in 2015 by the creators of the award-winning documentary film CYBER-SENIORS, this
non-profit organization provides senior citizens with tech-training using an intergenerational,
volunteer model. Young people are provided with lessons and learning activities to train them
to act as digital mentors and senior citizens gain access to effective technology training and
intergenerational communities that keep them socially connected and engaged.

PROGRAMS FOR SENIOR ORGANIZATIONS

Cyber-Seniors supports community organizations to deliver both in-person and virtual Cyber-
Seniors programs. Whether you are considering starting a new Cyber-Seniors program or
wishing to enhance your current program, we offer a rich and wide array of resources and
services to help you meet your organizational goals.
https://cyberseniors.org/about/programs-and-services/senior-orgs/

TECH SUPPORT FOR SENIORS
VIRTUAL SUPPORTS

e If you are a Senior Citizen looking for tech help, call us toll-free at 844-217-3057 , where
train volunteers are standing by to answer their tech questions and to help them sign up
for online training classes (available also in Spanish and French).

e Tech savvy seniors can also visit our website at www.cyberseniors.org and choose one
of the options below.

o Book a 45-minute one-on-one phone call with a young person to get help with
your device. A volunteer will call you at the date and time you have chosen.

o Sign up for daily webinars

o Register online for a group session or one on one tech support by

o Access the over 1200 training tutorials


https://cyberseniors.org/about/programs-and-services/senior-orgs/
tel:844-217-3057
http://www.cyberseniors.org/

INPERSON SUPPORTS

URI Engaging Generations Program: Cyber-Seniors

What is Engaging Generations: Cyber-Seniors Program?

e Members who would like computer instruction will be able to meet with a URI student or
High School mentor for a FREE 45-minute learning session.

* There will be certain topics each week, and sessions can be tailored to your individual
interests, skill level, and computing device preference. What are the Benefits?

e This unique program is designed to benefit all who participate! Members benefit by
increasing computer skills and comfort with technology, while student mentors benefit by
gaining valuable skills in teaching and learning, as well as community service hours. How are
Sessions Scheduled?

e Sessions are held at participating Senior Centers, and times are scheduled based upon the
availability of student mentors.

List of Community Partners for Spring 2022

O

O

Central Falls | Progreso Latino Center, Phone: (401) 728-5920

East Greenwich | Swift Community Center, Phone: (401) 886-8669

Jamestown | Jamestown Senior Center, Phone: (401) 423-9804

Narragansett | Narragansett Community Center, Phone: (401) 782-0675

Newport | Edward King Senior Center, Phone: (401) 846-7426

North Kingstown | Beechwood, A Center for Life Enrichment, Phone: (401) 268-1590
Pawtucket | Leon Mathieu Senior Center, Phone: (401) 728-7582

Providence | Department of Senior Services, Phone: 401-680-5000

South Kingstown | The Center, Phone: (401) 789-0268

South Kingstown | OLLI: Osher Lifelong Learning Institute at URI, Phone: (401) 874-4197
Warwick | Pilgrim Senior Center, Phone: (401) 468-4070

West Warwick | West Warwick Senior & Community Center, Phone: (401) 822-4450
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