
  RHODE ISLAND DEPARTMENT OF HUMAN SERVICES ORS-121 

 OFFICE OF REHABILITATION SERVICES Rev. 03/09 

 
 REQUEST FOR MEDIATION AND/OR IMPARTIAL DUE PROCESS HEARING 
 
 

� Have you contacted your counselor’s Supervisor to discuss your complaint? (Ext. _____) 

� I am requesting an Informal Dispute Resolution with an Administrator prior to Mediation/Hearing. 
 
If you have contacted the above people, yet are still dissatisfied with the outcome, please check one or 

both of the following:    Request for Mediation ___   Impartial Due Process Hearing ___ 
 

SECTION I - IDENTIFYING INFORMATION: 

 

____________________________________________________________________________________ 

APPLICANT/INDIVIDUAL WITH A DISABILITY    CASE NUMBER 

 

____________________________________________________________________________________ 

NUMBER AND STREET                    CITY/TOWN   ZIP                                      TELEPHONE  

SECTION II – STATEMENT OF COMPLAINT (To be completed by applicant or individual with a 

disability) 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

I will need: 

____  Sign Language Interpreter     ____ Note Taker/Reader       ____ Mobility Assistance 

____  Other (please specify) ____________________________________________________________ 

 

Signature ____________________________________       Date:  ____________________ 

SECTION III – STATEMENT OF AGENCY POLICY (To be completed by Agency Representative) 
 
Date received in Vocational Rehabilitation Office: __________________________________                  
 
Indicate Specific Policy Reference: 
 
ORS Manual............  Section Outline (ex.  I., A., 1., a.)_______________            

ORS Manual............  Section Outline (ex.  I., A., 1., a.) _______________  

 

Explain Agency decision in relation to complaint and policy: 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________ 
 

___________________________________________         ____________________________________                    

Signature of Agency Representative         Signature of Supervisor  

                                                                                  

AGENCY USE ONLY 

 

Date received in hearing office:  ____________         Date of hearing: _________________    

          

IMPORTANT: SEE REVERSE SIDE FOR INSTRUCTIONS ON 

HOW TO COMPLETE THIS FORM (ORS-121) 



 
INSTRUCTIONS FOR COMPLETING THIS FORM 

 
 
This form is used by both the applicant/individual with a disability and the Agency representative to: 
 
1. Identify request for Mediation and/or Impartial Due Process Hearing; 
2. Identify in writing by the applicant/individual with a disability the cause of her/his complaint or 

grievance; and 
3. Identify by the Agency representative, the policy on which the decision causing the complaint 

was based. 
 
This form is given to the applicant/individual with a disability at the time he/she decides to appeal the 
rehabilitation counselor's or Agency representative’s determination or decision.  The completed form 
ORS-121 must be returned to the attention of the Agency representative at: 
 

Office of Rehabilitation Services 
40 Fountain Street 

Providence, RI  02903 
 
SECTIONS I AND II:  These can be filled out by the applicant/individual with a disability alone, or by 
the individual with a disability and Agency representative if he/she needs help in completing the form.  
The section is signed by the person making the complaint. 
 
SECTION III:  After Sections I and II are completed, the Agency representative completes Section III, 
citing the Agency policy(ies) with reference to the particular manual section(s) that was the basis for 
making the decision.  This section is signed by the Agency representative and supervisor.  The original 
form is routed promptly to the DHS Hearing Office and a copy is forwarded to the Deputy 
Administrator of ORS.  A copy is retained in the case record. 
 
 Rhode Island Department of Human Services 
 NONDISCRIMINATION NOTICE 
 
In accordance with Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d et seq.), Section 504 of the 
Rehabilitation Act of 1973, as amended (29 U.S.C. 794), Americans with Disabilities Act of 1990 (42 
U.S.C. 12101 et seq.), Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.), the Food 
Stamp Act, and the Age Discrimination Act of 1975, the U.S. Department of Health and Human 
Services implementing regulations (45 C.F.R. Parts 80 and 84), the U.S. Department of Education 
implementing regulations (34 C.F.R. Parts 104 and 106), and the U.S. Department of Agriculture, Food 
and Nutrition Services (7 C.F.R. 272.6), the Rhode Island Department of Human Services (DHS), does 
not discriminate on the basis of race, color, national origin, disability, political beliefs, or sex in 
acceptance for or provision of services, employment or treatment, in its educational and other programs 
and activities.  Under other provisions of applicable law, DHS does not discriminate on the basis of 
sexual orientation. 
 
For further information about these laws, regulations and DHS' discrimination complaint procedures for 
resolution of complaints of discrimination, contact DHS at 600 New London Avenue, Cranston, RI 
02920, telephone number 462-2130 (TDD 462-6239). The Community Relations Liaison Officer is the 
coordinator for implementation of Title VI; the Office of Rehabilitation Services (ORS) Administrator 
or his/her designee is the coordinator for implementation of Title IX, Section 504, and ADA.  The 
Director of DHS or his/her designee has the overall responsibility for DHS' civil rights compliance.  
 
Inquiries concerning the application of Title IX and 34 C.F.R. Part 106 to DHS may also be made 
directly to the Assistant Secretary for Civil Rights, U.S. Department of Education, Washington, D.C. 
20202 or the Office for Civil Rights, U.S. Department of Education, Region I, Boston, Massachusetts 
02109. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


